FREE PICK UP
AND DELIVERY
FOR WARRANTY

& REPAIR

Bosch offers free pick up and delivery of your power tools for
warranty and repair. Promo is until December 31, 2024 available

at serviceable areas of courier.

Terms and conditions apply.

Per DTI Fair Trade Permit No. FTEB-195196 Series of 2024.



HERE’S HOW:
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CALL THE AUTHORIZED SERVICE
CENTER TO SCHEDULE PICK UP

PAY ANY APPLICABLE CHARGES
FOR NON-WARRANTY TOOLS
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PREPARE THE TOOL AND WAIT FOR
THE COURIER / PICK UP SERVICE
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WAIT FOR DELIVERY
AFTER REPAIR IS DONE



PARTICIPATING BOSCH AUTHORIZED SERVICE CENTERS:

ALTSTAR ENTERPRISES (Manila)
1054 Reina Regente cor Recto Ave., Binondo Manila 1006 T: +63 917 8305576

AYOS MAESTRO CORP. (Makati City)
G/F WC Bldg., 2438 Belarmino St., Brgy. Bangkal, Makati City 1233 T: +63 2 77387406 / +63 9171032451

KUMPONI MASTER INC. / TOOL CLINIC CORPORATION (Quezon City)
20-A D. Tuazon corner Luskot St. Don Manuel, Quezon City 1113 T: +63 2 72553932 M: +63 9270784408

MALIBANGA ENTERPRISES (Las Pinas)
346-C Alabang Zapote Road, Talon Uno Las Pinas City 1700 T: +63 2 88336214

CHARLESTON COMPUTER EXPRESS CENTER (Batangas)
476 Rizal Avenue corner P. Genato St. Brgy 21, Batangas City 4200 T: +63 43 9802169

D.L. ELECTRONICS SERVICE CENTER (Baguio)
#65 Decidar Bldg. Lower Bonifacio St. Baguio, Benguet 2600 T: +63 746619438

D.L. ELECTRONICS SERVICE CENTER (Dagupan)
Coastway Complex, Arellano Bani Dagupan City 2400 T: +63 9457304673

DGS AIR CONDITIONING & REF. SPECIALIST CORP. (Nueva Ecija)
Brgy Zulueta, Maharlika Highway Cabanatuan City, Nueva Ecija 3100 T: +63 448061841

CONSUMER APPLIANCE SERVICE CENTER (Nueva Vizcaya)
National Highway, Purok 2, Bonfal proper Bayombong, Nueva Vizcaya 3700 T: +63 78 8051880 / +63 9175644800

TOOLAID SERVICE CENTER (Mandaue City)
Unit 2 & 3 Maroo Arcade Mantawi Drive William Seno St. Mandaue City 6014 T: +63 32 414 7909 / +63 969 315 3888

TOOLAID SERVICE CENTER (Cebu City)
Unit D, Arcenas Bldg., MJ Cuenco Ave. Brgy T. Padilla, Cebu City 6000 T: +63 32 427 3375 / +63 969 316 3888

DMD Electronics (Davao City)
JVS Peak Bldg., Door 2 & 3 Roxas Blvd., Davao City 8000 T: +63 822843114

N&N SERVICE CENTER (Zamboanga City)
Sunriser Lane 1 Talon Talon Loop Tugbungan, Pagadian City, 7016 M: +63 62 993 2190 / 917 6578/ 926 1665

AC POWERTOOLS TRADING (Cagayan De Oro City)
#583 Jr. Borja Extension Camaman-an, Cagayan De Oro City 9000 M: +63 9664196636



TERMS AND CONDITIONS:

1. Promotion is applicable for both warranty and non-warranty tools purchased in the Philippines.

2. Pick-up directly from end users only (dealer stores/malls/depots and alike are not included).

3. Pick-up and delivery costs are capped at a maximum of Php500.00 per transaction

4, The customer must call the Authorized Service Center (ASC) to schedule pick-up of the tools and
provide relevant information such as

complete name, company name, contact number and complete address.

5. The ASC will book and coordinate with a courier to schedule pick-up of tools from the customer
on the next working day. *ASC has the discretion which courier to use.

6. The courier will pick-up tools directly from the provided customer address and will deliver to ASC.
*ASC must send customer a checklist and/or picture of the items received from the courier

7. For tools under warranty, the ASC will proceed with the repair.

8. For tools that are out of warranty, the ASC will evaluate the tool and inform the customer of any
applicable cost for labor and parts.

9. The ASC will proceed with the repair only upon confirmation by the customer

10. The ASC will inform the customer once repair is complete.

a. If the tool is under warranty, the ASC will proceed to book and schedule delivery of tools back to
the customer via courier/delivery service.

b. If the tool is no longer under warranty, the ASC shall wait until the customer has paid for the repair
via bank deposit, e-wallet, etc.before booking/scheduling the delivery of the tools.

11. The ASC will send the tracking number or reference number of the delivery order to the customer.
The ASC will also confirm that the tool is received by the customer before considering whether the
transaction is completed.

12. *Free pick-up and delivery are applicable for one-time delivery only. If items are not received by a
customer and need to be delivered, charges will be shouldered by the customer.

a. Cancelled Repair - delivery will be shouldered by a customer.

b. Limited only to the capacity of motorcycle

13. Corporate accounts are subject to evaluation and approval by the service centers.
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